i & |/ ORDER FORM

ATfER A Date of order : BAREE Ordered by :

(BB ER Official use only)

MEASA OFFICIALUSEONLY  ;TE4RSE Invoice no. :
R FERH#ERT Card approval code : TEZATEBE Order confirmed by :

#&ERE RECIPIENT'S INFORMATION

Wt 4 (/MY %4/ &t) Recipient’s name (Ms. / Mr. / Mrs.) : E L5 (F12) Tel (mobile) : -
AFIETE Company : B :5(2 ) Tel (office) : / KJE (home) :
it Address :

B # Email address :
_| & Delivery ] BB Self pick-up Y f+E IR Recipient's confirmation :

ITHi¥% ORDER DETAILS
[]7E% Bouquet || #i®& Arrangement [ _|#% Hamper | _|B3& Grand Opening [|_|#% Wedding ||t Others:
it Description : @& Total gty. :
RHBHRERE Delivery date & time :

H+RE GREETING CARD DETAILS
Wt #E#E# Recipient's name : ZEHEMER Sender's name :
EHRKANZE Message :

| Z#ERWE SENDER’S INFORMATION

K& SR (ME/ 54/ 1) Sender’s name (Ms. / Mr. / Mrs.) : B 5 (F1R) Tel (mobile) :
AA)ETE Company : EE(AA)) Tel (office) : / RKE(home) :
ik Address :

FEH Email address :

fiRAER ( #4287 Hang Seng Bank /&% A/C no.: 024-773-641048-001)
PAYMENT METHOD : _l®% cash O] BREFA Cash Bank-in w730k i85 R FSE25TS Please fax back the receipt for order confirmation

_Issxeps L] 28+ VISA/ Master
fEAF-RE#£ Cardholder name : fEA R/ B Card expiry date :

_ {Z A =Y%HE Credit card no. : %2 Signature :

FERHER/SBREZATERN24/ 0 EANREBENRER - AT HRREIBERD - BRERMEN - |E : 2915 7488 + #HH !
ALL FAX / EMAIL ORDERS WILL BE CONFIRMED BY PHONE WITHIN 24 HOURS. IF YOU DO NOT HEAR FROM US,
PLEASE CONTACT US AT 2915 7488 TO CONFIRM ORDERS. THANK YOU.

AEHMMEAE . (REEAERZRE) - YRHSEEATZERAMNE [v] SURTRTEE -

Please read the <<Personal Information Collection Statement>> at the back and tick the box provided below to give your consent.

[] mTRERMSEHM TR DRA2 BARRR FH2RERREEREED - ¥0 0% (BFARR) :
You agreed that we could make use of your personal data/information completed in the above for the following promotional
and direct marketing activities, including but not limited to:

-ARAREZEE BREEEREEENZERRRSE; R/
the products and services related to cosmetic, beauty, medical beauty and florist of the Company's Brands; and/or

- RAF MR Z AEBHATIRE 2 Eo MR 2 @ERHER (BPREBEETRRES  RE - HEFHBZ EmlR) -
the offers and promotions on the products and services from the Company's Brands' business partners (including but not
limited to products and services on lifestyle, entertainment, leisure products and services elc.)

EF#% Signature of the customer ## Name HE Date

EBHHRBELTITE 280 St E P4 1888 18/F, World Trade Centre, 280 Gloucester Road, Causeway Bay, Hong Kong
3% Tel: 2915 7488 {47 Fax: 2894 9918 order@oasisflorist.com.hk www.oasisflorist.com.hk
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CEWEHAREEDEH - XEBANT  HKS100 — F8 S / HK$160 —
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* Qasis Florist Co. Ltd. HEEFHEIEANHER - BARTEA  0E1E
S - Oasis Florist Co. Lid. #§/R & &R TIE

- BREEARSEASHER -

TERMS & CONDITIONS

PAYMENT

» Orders of less than HK$3,000 must be fully paid before delivery. A delivery of 50% of the invoice
amount is required for orders of HK$3,000 or more. The rermaining balence of 50% must be
settied at least 5 days before delivery. All deposits paid are non-refundable.

* Payment can be made in cash, EPS or credit cards (VISA, Master).

CHANGE / CANCELLATION OF ORDER

* No cancellation of order is accepted and all flowers/ plants / goods sold are non-exchangeable
and non-refundable.

+ A 2 weeks' notice in advance is required for wedding or other floral decoration arangements if
there is any change made to your order. An administration fee at 10% on invoice amount will be
charged to customers.

* No change will be accepted for bouquets / baskets’ orders.

DELIVERY SERVICE

+ Delivery service fee is required for using our defivery service. The service charges are listed as
follows: HK$100 - HK / HK$160 - KL / HK$200 - NT / HK$250 - Island

* We will try to accommodate the requested delivery time but is not guaranteed and wil be subject
to traffic situations.

SEASONAL AVAILABILITY

+ Due to seasonal and regional availability of flowers, not all flowers / amangements shown in the
catalogue are avalable at all time. Substitution of flowers of similar style with equal or greater
value may be necessary.

« As flowers are natural products, colors may vary from that shown in the catalogue / photo
references. However, we will try our best to maintain colour scheme, size and shape of the flower
ar b

* Products in the catalogue are not in scale, for product dimensions, please check with our staff,

PRICING

= Qasis Forist Co. Lid. reserves the right to adjust the prices of flower amangements without prior
natice; in case of any disputes, the decision of Oasis Florist Co. Lid. shall remain final.

+ Customers are recommended to check the latest seliing price with our staff before sales
confirmed.
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PERSONAL INFORMATION COLLECTION STATEMENT

The personal data collected herein shall be usad by Water Oasis Group Including but not limited
1o its affiiates, subsidiares, and / or associated companies (hereinafter collectively refared 1o as
“the Comparny”) to:

a) Ascertain your identity and relationship with the Company;
b) Process and administer your request and subsequent services provided by, or on behalf of, or
in conjunction with the Company

The personal data shall be used for the purpose of compiling aggregated, anonymous statistics
about the usage and people using our services and may be used by the Company for the
development of the Company’s goods and senvices by us, our agents and/or affinity partners,

The Company's policy wil take all practicable steps to safeguard the privacy of your personal
data and to impose similar conditions on authorized parties having access to your personal data.

Under the Personal Data (Privacy) Ordinance, you have the right to (i) ascertain whether we
possess, (i) request accass to, and (i) request correction of, your personal data. If you wish to
exercise these rights or if you have any inquiries, please contact the staff at cur OASIS florist for
assistance.

BRIFRFEDEETRAE  BRIRMETEEAM T 2EARRUERERREZRH -

Unless we have your consent, we will not make use of your personal data for promotional and direct marketing purposes.

ERTHREFLERLEER - BAHE T2 ERERROKE RBETRS - URESXNBRARM - EMTEERLSERMS REME

W mEARETABAEM -

If you wish stop receiving this kind of information, please inform us in writing by mail, identifying yourself with your name and contact
number. Even if you have unsubscribed receiving our information previously, you are welcome to inform us in writing to re-start

receiving our information at anytime.

EEHTEHE  HAEEEETITHE280FEHEFRLMSERBEEEGR AR K FXBHE | DM@oasis-group.com.hk
Please send your mail to the following address in respect of the above: Water Oasis Group Limited, 18/F., World Trade Centre, 280
Gloucester Road, Causeway Bay, Hong Kong OR you may send email to DM@oasis-group.com.hk

"ARA@IE" AH20+ -« GLYCEL ~ ERNO LASZLO - 7K ZE - /KBS « KMIE - OASIS homme - BEEREEFP L « OASIS health «

OASIS nail }z BB -

"The Company's Brands" includes H20+, GLYCEL, ERNO LASZLO, OASIS spa, OASIS beauty, Aqua Beauty, OASIS homme, OASIS

medical centre, OASIS health, OASIS nail and OASIS florist.

HHFHEARE
Fo?ﬁjﬁfjfy, please call 2915 7488
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